MpoTOKON MOHUTOpPKHIA KayecTBa yCroBUW OKa3aHuA
ycnyr FKY CO KK «Evckun AAW» — Ans 3KCNEPTHON
OLEHKM KayecTBa yCcrioBuu npegocraBneHuns ycnyr

1. OTMeTbTE HanMuue MaTepManos, pa3MeleHHbIX Ha ouunan-HoOM canuTte u

MHdJOpMaU,MOHHbIX cTeHaax opraHusauunu

—

Mepederb uHdopmaLnm

] | Ha MHq)opmauMOHHm)‘ Ha ‘
\ ‘ cTeHpax B l ovumansHom |
: . 1 nomMeLLeHuu caunte

‘ ' \ opraxunsauymm opraHusayuv B

\ 1 cetu «HTepHET»
| |

1. O paTe rocyAapCTBEHHOW perncrpauun opraHnsaumy coumaanoro\

0BCNyXMBaHUA C yKaszaHuem Yuncna, mecsia 1 roaa pervcTpaumn | \/

2. 06 yupegutene (yypeantensx) OpraHnsauny COUMANBHOTO|
(O6Cﬂy)KV|BaHMﬂ C yKkasaHvuem HaumeHosaHua, mecTa  ero (nx)
HAXOMAEHMS, KOHTAKTHBIX TENEdOHOB 1 2APECOB JEKTPOHHOV NOHTL!

3. O MECTe HaxOXAeHWs opraHusauuv CoUNanbHOro oBCryxuBaHns, ee

4. O pexume, rpacuke paboTel C ykasaHem OHE 1 4acos npuema,

|
unuanax (Npy Ux Hanu4um) ¢ ykasaHuem agpeca v Cxembl npoesna )
nepepbiBa Ha 06ej !

5 O KOHTaKTHbIX TeneoHax C ykazaHueMm Kofa HaCeneHHoro nyHKTa. 8l
KOTOPOM PAacrnonoXeHa opraxu3aLys counansHoro obcnyxusanHus, 1 00|
aapecax ANEKTPOHHOMN MOYTb! ‘

WX HanMuMM Y  NOCTaBLyMKa couuanbHbix  ycnyr) ¢ ykasaHvem
KOHTaKTHbIX TENEMOHOB ¥ 8APECOB 3NEKTPOHHOW MOYTe \

|

S—— I e
6. O pykoBoAuTeEne, ero 3aMecTuTensx, pykosogutenax hunvanos (npy

7. O CTpyKType v opradax ynpasnenus opraHnsauny COLManbHoro|
obCcnyxmBaHns o yKasaHvem HauMeHoBaHWA CTPYKTYPHbIX|
noapasAeneHnin (opraHos ynpasneHns). chaMunuin, UMeH, OTHeCTB v
NOMKHOCTEN PYKOBOAWTENEWN CTPYKTYpPHbIX nogpasnenexHun, Mecra
HaXOXAEHWS CTPYKTYPHbIX noApasaenerviv. aapecos othuiimansHbix|
lcaltToB  CTPYKTYpHbIX —noapasgeneHnv  (Mpy  Hanudun). aapecos
3NEKTPOHHOR MNOYThI CTPYKTYPHbIX noApasaeneHnin (Npyu Hanuawn), o

NOoNoOMeHUAX 0] CTPYKTYPHbIX rnogpasaeneHnax opraHmsaumml

CoUManbHOTO OBCAYXUBAHWA (MY UX  Hanudui); o nepCOHaanomk
cocTaBe pabOTHUKOB OpraHnsaumn coumanbHoro obcnykmnBanus ¢
yKazaHnem C ux COrfiacus ypoBHS obpasosBaHns, ksanupukaunum u
onbiTa paBoThl; O MOMNEYUTENBCKOM COBETE OpraHv3auin counansHoro

’ |

obcnynBaHus \

8 O maTepuarnbHO-TEXHWHEeCKoM ofecneserinn penom‘aeneﬁmq
counanbHbIx  YCryr (Hanv«uv 0B0pyA0EAHHBIX foMeLieHuiA  Ansi
npeaocTaBneHns  counanoHbix  yCiayr. 8 TOM yucne BubnNUoTEK,
0B BLEKTOB CNOPTA, CPEACTB OOYHEHNA 1 BOCIUTEHVA, YCIIOBUAX nvrra»mq]
n obecriedennss OxpaHbl 340POBbA Menyvarenen counansHbix yenyr,
\jocTyne K UHGOPMaLMOHHbIM - CUCTEMaM 8 chepe coumaanoro)
oBcnyxusanus n cetn "ViHTepHeT")

9. O chopme coLManbHOro OBCNyXMBaHUS. B KOTQPOW OpPraHnaaLvs|
npefocTaesnaeT coumanbHble ycayrn (CTaunoHapHoOW,|

- |
NOMyCTaLUVOHaPHOW, Ha AOMY )

e B I I8




MepedeHb MHPOpMaLMm - [

10. O BumAax coumanbHbIX YCIyr, NpefocTasisieMbIx oprahwsaumem
coumanbHoro  obcnyxuBaHus (coumancHo-  ObiTOBblE,  COUMarbHO-
MeaULUMHCKME, coumanbHONCUXOorM4yeckue, coumansHo-|
negarormyeckune, coumanbHo- TPYAOBbIE, COLUMANbHO-NPasosblie, ycnyrm{
B LENAX MOBbIWEHUS KOMMYHWKATUBHOIO rMoTeHnana nonyuaTeneM‘
coumanbHbIX YCNYr, CPOYHbIE CoumanbHbIE YCIyrn) ‘

-

11. O nopsagke m ycnoBusx npe,qomasnewm coumanbHbIx ycnyr fo
BMAAM couManbHbIX yCryr u opmam counansHoro obcnyxusaHua. 8|
TOM uuCcfne O nepeyHe couyunalbHbix  YCyr, npe,qocwaenﬂeaviblx!
opraHusaumnen; o NOpsAKE W YCIOBUSAX MPeaocTaBeHns coumanbHbIx
ycnyr 6ecnnaTtHo v 3a nnaty no BYAaM couuansHblX yCnyr u opmam,
coumanbHoro obcnyxueaHusa; O Tapudax Ha couuasbHbie yCryru no!
BMAAM coumanbHbIX ycayr v dopmam coumanbHoro o6cny>KMBaHmm
pa3mepe nnatbl 3a NPefoCcTaBfieHWe CcouumanbHbiX YCNyr, a Takke o|
BO3MOXHOCTUN MNONYYEHUS CoLManbHbIxX yCryr 6ecnnartHo |

A2- O yucneHHocTn nony4artenen COLMANbHBIX vcnyr o cpopmam
counanbHOro OBCRYKMBAHWA W BUAAM COLMANbHBIX YCNyr 3a cueT
DIOMKETHBIX — accurHoBaHni  OrogxeTor  cybwexkToe  Poccuncron
degepaLnn, YNCAEHHOCTY NONyYaTenel coumarnbHbix yeriyr no gopmam)
coumanbHoro obcnyxvBaHvs M BuAam counanbHbiX yCcriyr 3a nnaty,
YaCTWYHYIO NAATy B COOTBETCTBUM C [AOrOBOPaAMU O MPEAOCTaBNEHUM|
coumanbHbiXx YCNyr 3a CcYeT CpeacTe Muanyeckux nuuy w o (unv)
IOPUANYECKMX NUL

’

couManbHbix  ycnyr  no  dopMam  couuanbHoro  obenyxuBaHus,|
bUHaHCUPYeMbIX 3@ CuYeT OIOMKETHbIX  ACCUrHOBaHUA  BgXKETOB|
cybbekToB Poccuiickon depepauuv, n KonuHecTse CBOOOAHbLIX MecT
AN Npuema nonyvyaTtenen coumanbHbiX yCiyr nNo gpopmam counanbHoro
obcnyxuBaHus  3a nnaty, YacTUuHyt0 nnarty 8 COOTBETCTBUU C
\[AoroBopami 0 MPeaocTaBneHun coumarnbHbix YCryr 3a cuet cpeacm
PU3NHECKNX MUY U (UTN) OPUONYECKUX NNL

cteHpgax e
nomeuwieHnn

opraHunsayunn

Ha MHPOPMaUNOHHbI

Ha
X odhuumansHoOM
canTe opraHusauuv
;B cetn «MHTenHpT»

Y

13. O konuyectBe CBOBOAHbLIX mecT ,cu'm npmema nonyanenem

. |

i I
14. O6 obbeme npefocTaBNsAemMblX CcouvarnbHbIX  YCryr 3a cueTi
BIOMKETHBIX — accurHoBaHun — BompkeTos  CyOBLEeKkToB PoccmMCKoM,
degepaumn 1M 3a  NNaty, YacTUMHYKO nnaty B COOTBETCTBUU o
[JoroBOpaMM O NpefoCTaBNEHWM COLManbHbIX YCyr 328 CHEeT CPEeacTs
PUINUECKMX NNL U (UMW) OPUANYECKIX ML

15. O HamMuMM fUUEH3WA Ha OCYWECTBREHWe AESTeNbHOCTY,
noAnexallen NULEH3NPOBaHWI0 B COOTBETCTBUM C 33KOHOAATENbCTBOM)
Poccuiickon  ®degepaumn (€ NPUAOXKEHNEM BMEKTPOHHOMO  0bpasa
[AOKYMEHTOB) (MPW HaNW4YMK COOTBETCTBYIOLLIMX BUAOR AEATENbHOCTN)” ‘

16. O (DUHAHCOBO-XO3ANCTBEHHON AEATENbHOCTU (C  NPUNIOXEHVEM
9NeKTPOHHOro obpasa nnaHa hUHaAHCOBOXO3SNCTBEHHOW AeATENbHOCTY)

17. O npaBunax BHYTPEHHEro pacnopsaka Ans  nonydarenen
coumanbHbIX YCnyr, npasunax BHYTPEHHEro TPYAOBOTO PACMOPAKE,
KONNEKTUBHOM  AOrOBOPE (C  MPUNOXKEHWE  3neKTpoHHOro  0bpasa
[OKYMEHTOB)

18. O HaRMYNM NPEAMNVCAHIA OPraHoB, OCYLYECTBASIKOLINX
roCyAapCTBEHHbIN KOHTPONb B CEPE COLManbHOro obenyxmBaHus, v
OTYETOB 06 UCMOSTHEHUN YKA3aHHbIX

AN A RSN AN N




MepeyeHb uHDoOpMaLm - H&@ UHPOPMALIMOHHBIX Ha

CTeHaax B ouumanbHom
nomeLeHnu cante
oprarHvsauum opraHusauun B

cetn «IHTepHeT»

npegnucanvn (Npy Hanu4um)*
19. UHdopmauus o NpoBeaeHU HE3ABVCYMON OLIeHKW KadyecTsa (B T.4.|
CPOKM NPOBEAEHUA HE3ABMCUMOWN OLIEHKM KAYecTBa, KONMHeCTBEeHHbIE
pe3ynbTatbl OUEeHKWN, nnaHbl no yCTpaHeHno BbISBNEHHbLIX

v

HEAOCTaTKOB) e &
Bcero | T& /y

2. OTmeTbTe (byHK(U,MOHMpylomwe AUCTAHUMUOHHbIE  CNocoObI B3auMopemucTBua C

nonyyarensiMu ycrnyr, uHpoOpMauusi O KOTOPbIX pasmelieHa Ha oduuuanbHOM caute

opraHusaumuu.

abOHEHTCKUI HoMep TenedoHa;

afpec aNeKTPOHHOW NoYTel:

3MEKTPOHHbIE CEPBUCHI (ANA NOAEYU 3NEKTPOHHOMO obpalleHns (kanobbl, NpeanoxXeHus),
NOMYYEHNS KOHCYNbTaLWMK MO OKa3bIBAEMbIM YCIyram v UHbIX);

pasaen odvumanbHoro canta «4acto 3agasaembie BONPOCHI»;

TEXHUYECKAA BO3MOXHOCTb BbIPAXEHWA NONyYaTeNem yCryr MHEHUS O Ka4ecTBe YCNOBUN
OKa3aHWs YCNyr opraHuaaumen counansHol cdepsl (Hanuuue aHkeTbl ANS Onpoca rpax/ia
VAW TUNEPCCHINKN Ha Hee):

VHbIE AUCTAHLMOHHbIE CNocobbl BaaumoaencTena (YKAKUTE, kakue)

S BCEIO

v

3. YKaxuTe KOnnyecTBo KOM(POpPTHEIX YCIIOBUIA AN NpefocTaBlIeHns yCenyr.

Hanuyve KOMMOPTHOW 30HbI OTAbIXa (oXuaarnust) 0DOpyAOBaHHOW COOTBETCTBYHOLLEN
mebensto;
HanWuMe 1 NOHATHOCTL HaBUraLun BHYTPYW Opranuaaunu;

Hanuume U A0CTYNHOCTb NUTLEBOV BOAbI;

Hanuume 1 JOCTYNHOCTb CaHUTAPHO-TUMNEHUYECKX MOMELLEHUN,

CaHWTapHOE COCTOAHWE NOMELLEHWI OpraHu3aunm;

TpaHCNoOpTHaA AOCTYNHOCTL (BO3MOMHOCTb Joexatb [0 opraHusauun Ha 00LWEeCTBEHHOM
TpaHCcnopTe, Hanu4ne ﬂapKOBKM);

AOCTYMHOCTb 3amucy Ha nonyyeHve ycnyrn (no TtenedoHy. Ha oduumanbHoMm cante
opraHusaumn B cetn «UHTepHeT», nocpeacTsoM EAWHOrO noprana rocyAapCTBeHHbIX W
MYHULMNANbHBIX YCYT, NPV NNYHOM NOCELLeHUW Y CrednanvicTa opraHuaacim).

*
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4. YKaxuTe KONWMYECTBO YC/IOBMI AOCTYNHOCTH OPraHn3aLnv Ansi MHBanuaos.

Hanuume 0BOPYAOBAHHBIX BXCLHbLIX FPYAM NaHAyCaMU (NOALEMHBIMI NNaThopMamm);

Hann4yue BblAeNeHHbIX CTOAHOK 415 aBTOTPAHCNOPTHbIX CPeCTB UHBANWMAOB,

Hannune afanTUpPOBaHHBIX NUTOB, MOPYLHEN, PACLIMPEHHBIX ABEPHbBIX MPOEMOB;

Hanu4ne CMEeHHbIX KPECEN-KONACOK;

Hanm4yne cnednanbHo O60py,ELOBaHHle CaHMTapHO FMFV\GHW—IGCKVIX nomeu.\eHmm B
opraHmsauumn counanbHon chepsbl

1

= ' BCEIO
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5. YKa¥uTte KONMM4ecTBO ycnosmﬁ LOCTYNMHOCTU OpraHu3aluv ana nHBanuwaos,
NO3BONIAOWUX UHBaANNOaAM Mosy4HaTk YyCNyru HapaBHe C APYTUMA.

AyBNMPoBaHMe 4NS UHBANULO0B (0 CITyXy 1 3PEHI0 3BYKOBOW W 3pUTENBHON UHOPMALIAK;

aybnupoBaHue Hagnucew, 3HAKOB 1 MHOW TEKCTOBOW U rpacbmquKom MHopMaUMK 3Hakamu,
BbINOMHEHHBIMU PENbEMHO-TOYEYHBIM (WpuhTOM Bpanns;

BO3MOXHOCTb NPEAOCTaBNEHUR MHBANMAAM MO CIYXY (CIyXy W 3pEHNI0) yCnyr cypaonepeeoaqma'
(TucpnocypaonepeBoaUmKa);

HanuMume anbTepHaTUBHOW Bepcuy OMULManbHOrO canTa opraHmaumm coumasnbHon coepbl B
cet «MIHTEpHET» NS UHBaNWAOB MO IPEHWIO; -

<<} <

NOMOWb, OKa3biBaemas paboTHUKAMU  OpraHW3aLmi counanbHoil  cdepbl, MPOLIEALIMA
Heobxoaumoe OoOy4YeHUE (UHCTPYKTUPOBAHWE) NO  COMPOBOXAEHUKO WHBANWAOB B8 MNOMEUEHNSX
opraHu3auUmm counanbHon caepbl U Ha NpuneratLLen TeppuTopun;

’

Hanuyne BO3IMOXXHOCTU NpeaoCcTaBeHns yenyrn B AUWCTaHUMOHHOM peXxXnme nnu Ha 4omy.

L <

6. MpeayCMOTPEHO NK B OpraHn3atinm ocywecTBleHUe NIMLUEH3IUPYEeMbIX B COOTBETCTBUN
C 3aKoHoaafenbcTBOM P® BUAOB AesiTeNnbHOCTU?

1. da 2. Het

7. WMeroTcs Ny B opraHuM3auuu npeanvcaHus opraHos, OCyLecTBASAWMUX
rocyjapCTBEHHbIN KOHTPOSb B cdyépe cCounanbHoro obcnyxusanHua?

1. Aa , 2. Her

8. Bawwu npeanoXxeHUs no yny4ileHuto ycrnoBui oKasaHua ycnyr B OpraHu3auuu:

-

Hupextop ['KY CO KK «E#ckuit [y JL.D. OmenbueHKo

JKenepr A.B. Muxases
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