
IlporoKon MoHl4TgpkrF{ra KaqecTBa ycnoBttfr oxa3aHuf

ycnyr rKy co KK <Em*xmrl IRHD * Ann 3KcneprHol4

oqeHKn KaqecTBa ycfioBnh npegocTaBneHnfl ycnyr

1. OrnaersTe Hanl4ql/|e MaTepuaIoB, pa3MeqeHHblx ua osuqraanbHoM caine u

raxQoprvrar.luoHHblx creHAax opraH r3aqh u

fiepe.reHb t,lH6opvriuraf i H;,,,Sop-'aq'o-H")
olCTCHAAX B

noMeu-leHrt4

opraHil3aL{1114

Hal
oQuqranuxoru 

i

catare
oplaHh3al{Llll B

cerr <lzlxrePner>

anexrpoxHota noqrbr

. o pyKoBoA[rene, erfiaMeciliefrsi'-pyxc'eogn'rennx Sunraanoa (npul

x Hanrqt4t4 y nocTaBquKa coL{naflbHblx ycnyr) c yKa3aHtl

TaKTHbtx reneQoHoe 14 aApecoB enexrponHota noqrbl

ffix c yKasaHueM KoAa HaceneHHoro nyHKra. Bl

ropoM pacnonoxeHa opraHu3aqr'4ff coliranbHoro o6cnyxraaHrac r o6i

O crpyxrype h opraHax ynpaBfleHil' opraHil3allnu col-iilanbHorol

)JryxilBaHilrl c yKa3aHueM HamtdeHoeaHmr4 crpyxrypHutx]

O Aare rocyAapcrBenHofi perrcrpaq!{fi opraHu3allvlt4 coqfi anb
v ro+a perHcrpaqnuc yKa3aHueM Llucna. Mecflqa

06 y.{peAttrene-(yqpeahrenqx) opraHn3aqutl cou'1anb:orol

lyxilBaHrg c yKa3aHileM HavlNleHoBaHUF Mecra ero (14xi

hlF, KoHTaKTHutx rene$onoB t'f iillpe)coB 3reKTpoHHol4 rloLirbi

O Mecre Haxo)t(A[ffi 9pianu3allil14 coqranbHoro o6cnyxnsaurR'

nr4aflax (npur vrx nanNvnr) c yKa3aHileM a,qpeca u cxeMbl npoe3'qa

O pexrnae, rPaQuxe pa6orur c yKa3aHileM Aneta r qacoB npfleMa

Ha o6ep

nufi (opranoB ynpaBneHun), Sarurtnrtl, vtuex orqecrB t4l

xxOCrer,t pyrOeO.qrreneta CTpyKTypr'iblx nOgpa:'4enenr'tt'r' MeCra

oXAeHmR crpyKrypHblx nogpasgener-ir'rli a.qpecoB oSil4utansHutxl

cTpyrffypHblx noApa3AeneilrH lrlpr Ha'nrLlklk1) aApecoBi

nor,t noqrut cTpyKTypHblx noApa3Aenenrara (npu Hanilqilu)' 01
eKTpoHHot4 noqTbl cTpyKIypHbr^ rruy''{lrdrAsrrerrvrv' \rrv. I'v'r'i ''" /' -1

noxeHr4Fx O CTpyKrypHblX no,qpa3neneHhf X Oprar-rraSaUr'rv'j

O- rrralepraaflbHo-TexHuttec(oM ,16i'rine{eHuu npeAocraBneHufr

nbHblx ycnyr (nannur'ru ooopl'-;ir:eaiil-rr''r nor'ler;1euri't Anel

,cTaBneHutl coufianbHblx yc,lyl-, B TOIu Lll'lCne SviSnlrurex'l

beKToB cnopra, cpeAcrB oOyvenrn n Bocnillafit,lfi' ycJloBt4'qx nrTaqil9l

o6ecneqenng oxpaHbr 3AopoBbH l-lcnyrialsttlil col-ll4anbHblx ycflyr'

x rxsopruaqroHHblM ct4creMaN4 e cQepe couraanuHot'ol

il ceru "lzlurePxer")

O SopMe coqiaaflbHoro o6cnyx<ueanrx e

cotltlanbHble
, na ,qonay)
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/
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xOropOta OPrgHu3a[.lyrffl

(c]a qiloi{aptlo14,1ycilyrvl
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[lepeuenu unQoputaquut

1. O nopngKe h ycnoBlanx npeAocraB,leHi4q coLii,ranbHbrx ycnyr nol

hAaM coLlmanbHbrx ycflyr il Soprr,rana couranbHo{-o o6cnyxvtaanul. el

OM t{ucne O nepeqHe COqfiaflbHbrX ycny[, npeAoCTaBnReMblX

; o nopnAKe h ycnoBilRx npe,qocraBneHHff coqranbHblxi

O qucnennocru no"nyLrareneir cor-1uanr'nblx ycflyr no Sopuan
unoro o6cnyxilBaHnH u Br4AaM cotlranbHblx ycnvr 3a crlerl
THbtx accfirHoBaHfivt 6rc.qxeroe cy6rrexroa PUt:crircxofi

, qilcneHHocTr nofiyqarenefi cotlranuHblx ycriyr rc (popMaM

q[aflbHoro o6cnyxuaanilf, 14 Br,qaM coutlanbHbtx ycnyr 3a nnary,
cTr4qHylo nflaTy B coorBercTBt4t4 c 8oi-oBopaMi4 o npeAocraBneH!{l4i

x ycnyr 3a cqer cpeAcrB SN:rvecxux rlt4tl u funu)i
ecKilx nilLl

,
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nbHbrx ycflyr no $opuau cor-lrlanbHoro o6cnyxuaaxrn,l
hHaHchpyeMblx 3a c'.rer 6ro4xerHutx accurHoBaHilfi 6toANeroet

xroe Pocchracxora Oe,qepaqttA, A KonmqecrBe ceoOo,qrrutx uecrl
npt4eMa nonyuarenera coqraflbHblx ycfiyr no Qopuanlt coq!4anbHoro
lyxfiBaHrfl 3a nnaTy, liacTvlqHylo nnary B cooTBercrBt4rl ci

o npeAocraBfleHr4il coquanbHblx ycayr sa cqer cpeAcrBi
ilqecKux nrq m (mnn) opr4Ar4qecKux nfiu

l

;oLlt4anbF.ruavcnvi 
-ia c"erf

x accklrHoaaunh 6rcflxeroa cy6uertoe Poccntacxotiti
A t 3a nnary, qacThqHyrc nnary B coorBercrBLll4 ct

MH O npe.qocraBheHiln coq!4aflbHbtx ycxyr 3a cver cpegcrsl
x nfiLl 14 (rnu) rcpugrqecKrx flhli

1 5 O Hanilqrn nNqeu:ntt Ha ocyqecrBrteHue iqeflrenbHocru,
uetl nnqeprsilpoBaHuo B cooreercrBt4u c 3aKoHogarelucraou

lPoccrrrracxovr Oegepaqrau (c npilnoxe HileM 3neKrponhoTo o6pasa
yueuroa) (npu nanrvnfi coorBercrByroul,4x Bt,tAoB.qefllenunocrr)* 

i

6. O Slrnancoeo-xoacHcrueHxo14 AeffTaflbHocrtl (c npun
xoro o6pa:a nnaHa Qrnaucoeoxoesr)lcreeHxoi penrenunocrr)

7. O npaBnnax BHyrpeHHero pacnopfiAKa Anfl nonyvarenetal
cLlilanbHbrx ycflyr, npaBrnax BHyrpeHHero rpyAoBoro pacnopq11Ka,]

flfleKTilBHoM AoroBope (c npfifloxeH14e 3fleKTpoHHoro o6pasai

18. O nanrquh npe,qnucaHilt4 opraHoB, ocyu{ecrBntroult4x ', /
rocyAapcrBexnurfi xonrpons a cSepe coqmarbHoro o6cnyxuaauran, u ; V

Jvl
-/-1

rocyAapcrBexnurra xonrponb B cQepe coqmarbHoro oocnyxilBaHt4n, r 
] V

orqeroB 06 rcnonHeHilta yKa3aHHbtx ] _ ,_ __

rL_

llt o. o BuAax cor-.lt4anbHbrx ycflyr, npeAocraBflreMbtx opraHurearluetl

llcouraansHoro o6cflyxilBaHilfl (coqnantno- 6urtoeute coqr4aflbHo-

iivregr,rqrncxrae, cor-lfianbHoncnxoaorilqecKue, cotlnanuHo-]

llnenarorravecKile, collrlanbHo- rpyAoBbre, coumaflbHo-npaBoBbre, ycnyna]

lle uennx noBbrueHrn KoMMyHr/Karr4BHoro noreHLluana nonyvareneltl

llcouraanunurx 
ycflyr, cpoi{Hbre colfl4anbnue ycnyru) 

i
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llepever-ru ra n$crpturar-ira r

nu (npw uantauwu)"

19. t4xSopruaLlre o npoBeAeHuH He3aBncrMota oqeHxN xavecrea (a r
npoBeAeHUff He3aB[ct4Moi oqenxr KaqecrBa. Koflt4LiecrBeHHbre'

'nbTaTbt oLleHKl4, nnaHbr no ycrpaHeHfin BbtlBr]eHHblx

ila unQopuaqiloHHbrx
CTEHAAX B

noMeuleHhrl
opfaHil3aqLlu

HA

oSuquansnout
catare

opraHh3aL{H14 B

rta <lz'lntepner>r

B3aUMOAehC'rBun C

o*14LllranbHoM cafiTe
2. Oruerure
nonyqaTensMh
opraHlr3aqHlr.

HOMep

ag pe c -sn 
e Krpo [H o iln 6 q dr:

onexTpoHHbte cepB?lcbt (,qnn no4avr 3reKTpoHHoro o6paqexran (Nano6ur, npe4noxenun)
f, KoHcynbraqhfi no oKa3brBaeMbrM ycnyraM u uHstx):

pasAen rnoro cafira <tlacto 3arqaBaeMbte Bonpocbt))

TexHilqecKaF Bo3MoxHocTb BbrpaxeHfiR notyqaTeneM ycnyr MHeHTF o KaqecTBe ycn

3aHuc ycnyr opraHu3aqilefi coquanspion cQeput (Hanrvue aHKerL,l Ar"ts onpoca rpa;

rl4nepccbrnKil Ha Hee);

uHbre AucTaHL{r/oHHbre cn B a a, M % trtcia N m Iy KAX-m T E,-m K rr e )*

3. Yraxnre KonHqecreo xou$opyilbtx ycnoamn flnfl npegocraeneHHfl ycnyr.

Hanuqne xoru$oprnoN 3oHbr orAblxa (oxu4aHmn) <l6opygoeaHnoi coorBercrB
r0,

Haflt4qile n noHRTHocTb HaBfi ral{h11 Bl-lyrp?l opraHr3aL{v1t4

nanr,r.{raeunocrynn-o-ciunrarue-eoraBoAir;

Writp H o- i"4 i, e H t4 q e cx ra i-n o rvieGAH r fi ;

caH NTapHoe cocroFHtle noMeuleH r i4 opraHrl3aL{H tl :

TpaHcnoprHaF AocrynHocru (eo:uox<Nocrb Aoexarb,qo opraHrl3aquu Ha o6ulecree
nopTe, HanHq14e napxoexil);

AOCrynHOCrb 3aflvcv1 Ha noflyleH,lle ycnyT (no reneQoHy. Ha oQraqnanunou cafi

14 B cerla <lzlnrepner>, nocpeAcrBoM E,qnnoro noprafla rocyAapcrBeHHbtx

nanbHbrx ycnyr, npn nr4L{HoM noceu.{eHilvr y cneUilanilcra opraNusaqrr).

Syxxquox14pyloqHe
ycflyr, ux$opuaqun

AlrcraHquoHHbre cnocoobr
o KoTopbrx pa3Meu{eHa Ha
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4. Yraxure KonuqecrBo ycnoBrH ,qocrynHoc'ru opraHH3aqnn AnA HHBanttAoB.
HaflrL{r,1e o60pygoaaHHbrx BXcililbrx rpynrr naHAycaMh (noAbeMHbrMrrr nnar$opn/lauu);

Hanfi qile BbrAefl eHHblx cTofl HoK AIrfi a BToTpa HcnopTH blx cperqcTB t4HBafl vlAoB;

Hanilqile aAanrupoBanHurx nrQroa, nopyvrietl, paculupeHHblx ABepHblx npoeMoBi

HanHqile cMeHHbrx Kpecen-KonrcoK;

HanilqIe cneLlilanbHo o6opy4oaanuutx
opraHr43aqnH coqnanunofi c$epur

caHfirapHo-rrrileHu\lecKr4x norueulexulft a

5. Yxaxure KonxqecrBo ycnoButi AocrynHocru opraHH3aqHH Anfl ilHBanHAoB,
n$rgn&olsl'IyyPaMaM nonyqarb y,cnyrr Hqpq_PHe c Apy,rry.I: __ .-,.__..-_.

gy6nraposanfie AflF 14HBanfiAoB n;r cJt,ixy L4 3peHHo 3Byr(oBOt4 !4 3pt/re.nbHovt mn$opruaquu;

gy6nrapoeanue HaAnhcefi, suaxos n naon rexcroaot4 n rpa$uvecxotzt nxQoptuaqun

nofl HeHHbrM14 penue$no-roqeqHbrM r-u puQrona Epa nnn ;

"o3lrro*-o*" 
.peAocraBneH14R ilHBallrgaM no cflyxy (cnyxy ra :penurc) ycnyr

ru$nocypgonepeeo.q.{rxa );

Ha.n!4qile aflbrepHarilBr-ror,r sepcuur oSrqnanuuoro cafira opta+n3aqtAtA coqranbuoit
<hnrepner> Aflfl 14HBanuAoB no 3peHrlro,

noMol{b, oxa3btBaeMaR pa6orirnxan,tr opraHu3aLlu14 coqiaaruror,t cSeput, npolileAtxt4M

o6yrenre (NxcrpyxrraposaHfle) no conpoBo44eHrlo HHBaflil,qoB I noMeu-le
'a+tA3aqnn coqrantsora c$eput r Ha npr4nerarculet,l reppNroprtt

Hafl rqr4e Bo3MoxHocTH npeAocraBfl eH fl I y cny r v B,qucraHqhoHHoM

6. fipegycuorpeHo rrH B opraHH3aqHu ocyqecrBl'reHHe nHqeH3npyeMbtx B coorBercrBlttt
c 3aKoHoAq/enucreoM PO BylAoIJ AenrensnocrN?/

Wr. A, 2 Her

cSepur

7. [rlueprcs nu B opraHn3alJ,ll.u npeAn]rcaHuq opraHoB, ocyu{ecrBre}oulnx
rocyAapcrBeHHbrfr KoHrponb s csdpe coqHanbHoro o6cny],<uBa{ufl?

1 Aa ,/ '' '*,

8. Baura npegnoxeHHfl no yflyt{ueHH}o ycnoBuf oxa3aH}rfi ycnyr u orrrrraaquu:

flrapexrop fKY CO KK

SNcnep'r

,r1.<D. Oue,TbLIeHKo

A.B. Muxureu
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