MUHUCTEPCTBO TPYIA ¥ COLIMAJIBHOT'O PA3BUTUSA KPACHOIAPCKOI'O KPAS
IF'OCYIAPCTBEHHOE KABEHHOE YYPEXKJIEHHUE

COIUAJIBHOT'O OBCTYKUBAHUSI KPACHOJAPCKOI'O KPAS
«EUCKHUHU JETCKHHU JOM-UHTEPHAT»

INIPUKAS3
or 0F 09 X/ N 65

r. Eiick

06 yrBep:xkaenun Kogexca 3Tuku H ¢/1y’ke0HOI0 NMoBeAeHHS
paboraukoB I'KY CO KK «Eiicknii JJ/IN»

B cBa3u ¢ nepeumenosanuem ['KY CO KK «Eiickuit CPLIPH» Ha ocHoBanuu
IpUKa3a MUHHUCTEPCTBA TpyZa M COLMallbHOro pa3BuTusi KpacHomapckoro kpast oT
17 urons 2019 roma Nell80 «O meperMeHOBaHHM TOCYHAPCTBEHHOI'O Ka3e€HHOIO
yupexaeHus: coruanbHoro obcmyxkuBanus KpacHomapckoro kpasi «Eickuil coru-
albHO-peabMIUTALIMOHHBIN LIEHTP Pa3BUTHS /I HECOBEPILICHHOIETHHX», HA OCHOBA-
HUM NpHka3a MuHMcTepeTBa TpyAa U counanbHoi 3amutel PO ot 31 nekabps 2013r.
Ne 792 «O6 yrtBepxknenun Kopmexca 3THKM U Cioy»KeOHOro MoBeaeHUs padOTHHKOB
OpPraHoOB YIIPaBJICHUS COLMAJIbHON 3alMThl HACEIEHUS U YUPEKIECHUN COLMAIbHOIO
o0cmy)XKUBaHUs» WU B CBA3M C HEOOXOIMMOCTBIO YCTAHOBJIEHUS MOpPA/IbHBIX H
9THYEeCKUX HOpM M mpaBui noseaenus pabotrHukoB 'KY CO KK «Eickuit JIJIN»
(mamee — yupexxzeHue) I p U K a 3 bI B a 10:

1. YrBepauts Konexc 3TUKU U cily’keOHOro NMoBeAeHUsI PaOOTHUKOB YUpekKIe-
HUs (IPUIIOKEHHUE).

2. CoTpyaHuKaM Y4pexJeHHUs I[Py B3aUMOJIEMCTBUU Mex/y coOOH, rnpu 00-
IIEHUU C TOJIydaTeIsIMU COLMAIbHBIX YCIYr M UX IPEACTABUTENSMH, a TAKXKe IPH
obuieHun 1o TenedoHHOIM CBSI3U pyKOBOACTBOBAThCs HOpMaMu Kojiekca 3THKH.

3. Koutposs 3a uCrosHeHHeM HACTOSILIEro NpuUKasa OCTaBiIsiIo 3a co00il.

4. Ilpuka3 BCTymaeT B CUITy CO JHS €ro IOANKCAaHUS.

Hcnonusiiomuii 00s3aHHOCTH AUPEKTOpa % O.H. bousix

HpOCKT IIoATrOTOBJIEH H BHECEH.:

i
FOpuckoHcynbTOM /%ﬂ/ E.B. bensieBsim
©7, 09 A7



[Ipunoxenue

YVTBEPX/IEH

npukazom 'KY CO KK
«Evckunn JJ11»

or OL07. X7 N 65

KOJAEKC
ITHKH H ¢J1y:ke0HOro nopegeHusi paboTHHKOB
I'KY CO KK «Eiickuii JAN»

1. O0ume moJIoKeHus

1.1. Kozexkc stuku u ciyxebuoro noBeaeHus pabotHukoB ['KY CO KK
«Euickuit [1/IN» (nanee - Kogmekc) pazpaboTaH B COOTBETCTBHHU C IOJIOKEHHUIMU
MexnapnamenTckoit Accambnen rocynapcrs-ydyactHukoB CHI' (mocranosinenue
No 19-10 ot 26 mapra 2002 r.), MexayHapoaHOH AeKiIapaldi 3TUYECKUX MPHUHIIK-
OB COLMaJIbHON paboTsl (mpuHsITa MexayHapoaHOH (enepanueil coLManbHBIX pa-
6oraukoB 8 urons 1994 r.), MexxayHapoAHBIMH 3TUYECKUMH CTAHAAPTaMU COLMAlIb-
HOM paboTel (npuHATEI MexayHapoaHou ¢enepaiyeil coluanbHbiXx pabOTHUKOB 8
uronst 1994 r.), Koncrurynuei Poccuiickoit ®@enepanuu, PenepaibHbIM 3aKOHOM OT
10 pexabps 1995 r. Ne 195-d3 «O06 ocHOBax COLMAIBLHOTO OOCITY)KHMBAHMS Hacele-
Hus B Poccuiickoit ®enepaunn», DenepanbHbIM 3aKOHOM 0T 2 aBrycra 1995r.
Ne 122-03 «O conuanbHOM 00CIyKUBaHUU TPaXKIaH MOXKHIION0 BO3pacTa U WHBAJIM-
noB», HaunoHansHeIMH cTaHmapTtaMu Poccuiickoir ®enepaiiiu 0 colualbHOM 00-
CIIy’)KUBAaHWH HaceJeHUS W WHBIMH HOPMAaTHBHBIMH IPAaBOBBIMH akTamu Poccuiickoi
®enepaunu, peKoMeHAAMAME MeXIyHapoAHOH (eepallui COLUaNbHBIX PabOTHH-
KOB, @ TaK’)Ké OCHOBaH Ha OOIIENpPU3HAHHBIX HPABCTBEHHBIX NPHUHIMIIEAX U HOpMax
poccuiickoro obecTsa U rocy1apcTaa.

1.2. Kogeke npezacrapisietT co0oii ¢BOJ 00IMX MPUHLIMIIOB NPO(GECCUOHATBHOM
CITyKeOHOM 3TUKM M OCHOBHBIX IIPAaBHJ CIy)K€OHOIO IOBEIEHHS, KOTOPBIMU HajJie-
xuT pykoBoactBoBatkcs paborHukam 'KY CO KK «Eiickuit JIJI» (nanee - yupe-
KJIEHHE).

1.3. I'paxxnanun Pocculickoit denepaui, HHOCTPAHHBIM IpaXXAaHUH, MMOCTY-
naroumii Ha paboTy B yupexaeHue, 0053aH 03HAKOMUTBCs ¢ nosnoxeHusMu Konexca
¥ coOII0NaTh MX B TIPOIiecce CBOEH TPYAOBOi JeATeNbHOCTH.

1.4. Kaxplii paOOTHHK yupexaeHUsl JOJDKEH clenoBaTh nonoxeHusm Kojek-
ca, a KaXJbli rpakJaHuH, oOpaTUBIIMICSA B YYPEKICHHE 3a IOJIyYEHUEM COLUAIIb-
HBIX YCIIyT, BIIpaBe OXUAATh OT pabOTHHUKA YUpexKASHHs TIOBEIeHUs] B OTHOLIEHHAX C
HHM B COOTBETCTBHH ¢ nonoxeHusmMu Koaekca.

1.5. Lensto Konekca siBisieTcsi yCTaHOBJIEHUE 3TUYECKUX HOPM U IIPABUII CIIy-
)KeOHOTO TOBeeHUs! PaOOTHUKOB YUYpeXAEHHs ISl TOBBIMIEHHA 3()(EKTHMBHOCTH
BBITIOJIHEHUSI UMH CBOEH NMpPO(dECCHOHAIBHOW AEATEIbHOCTH, OOecredyeHne eIrHbIX
HOpM TOBefieHHs] paOOTHHUKOB yUpeXACHUs, a TaKKe COACHCTBHE YKPEIJICHHIO aBTO-
puteta pabOTHUKA YUYpPEKICHHs, TOBBIIICHHIO JOBEPHs I'paK[aH K opraHam yIipas-



JIEHUS] COLMAIbHON 3allMThI HACEJCHUS U YYPEKICHUSM COLMAIBHOro 00CITyKHBa-
HHSL.

1.6. HacTosiumii Konekc:

a) CIIy’)KMUT OCHOBOM JJisi (POPMUPOBaHMSI JOJDKHOM MOpaiu B cdepe couualb-
HOM 3aIUTHI U COLIHAIIBHOIO 00CTY)KMBaHUS HACEJIEHUs], YBaKUTEIHLHOIO OTHOLIEHHS
K OpraHaM YIpaBJIeHHs COLMAJbHOM 3alMThl HACEIECHUS U YYPEKICHHSIM COLUATIb-
Horo obcnyxuBanus, a Takke B [KY CO KK «Ei#ickuii JI/I» B wacTHOCTH, B 00111€-
CTBEHHOM CO3HAHUM; .

0) BBICTYIaeT WHCTPYMEHTOM peryJHpoBaHUs U (POPMHUPOBAHHUS OOLLIECTBEH-
Horo cosHauus u HpaBcTBeHHOCTH ['KY CO KK «Efickuii JIJIM».

1.7. 3uanue u coOmoneHre pabOTHUKOM yupexjaeHus nosnoxenui Koxekca
SIBJIIETCSl OJHUM U3 MPHOPUTETHBIX KPUTEPHEB OLIEHKH Ka4yecTBa ero npogeccuo-
HaAJIbHOM JICITEJIFHOCTH M CITY)KeOHOT0 MOBEICHHUS.

2. OCHOBHBIE TIPUHLIMITEI U TIPaBHJIa CITyKeOHOTO MOBEACHUS, KOTOPLIMU
Ha uIeX)KuT pykoBoacTBoBaThes pabotHukam ['KY CO KK «Eiickuit JI/I»

2.1. OcHOBHBIE NIPUHLIMIIBI CITY)KEOHOrO MOBEACHUs PaOOTHUKOB yUPEKIECHUs
SBJISIFOTCS. OCHOBOM moBeneHUs rpaxiaaH Poccuiickon @enepainud B CBS3U C OCYy-
[ECTBICHHEM UMH MPO(EeCCHOHANBHBIX JOIKHOCTHBIX 00s3aHHOCTEH B COLMAJILHON
chepe.

2.2. PaOOTHHKM yupexJeHHs, CO3HaBas OTBETCTBEHHOCThL IIepejl rocynap-
CTBOM, OOIIIECTBOM U IpakJlaHaMHU, IPU3BaHbI:

a) MCIOJHATb JOJDKHOCTHBIE OOSI3aHHOCTH J0OpPOCOBECTHO M HA BbICOKOM
npoheCCHOHAIBPHOM YPOBHE B IieisiX obecreueHust 3p(eKTUBHOM pabOThI 110 MPeJIo-
CTaBJIEHUIO HACEJICHUIO Mep COLMAJIbHON MOMIEPKKHM W OKa3aHHUIO COLHaJIbHBIX
yeayr;

0) UCXOIUTh U3 TOrO, YTO MPU3HAHHE, COONIOIEHUE U 3alllUTa MpaB U cBOOO
yeJloBeKa U rpaKAaHuHa OINpPEeNsiioT OCHOBHOM CMBIC U COJEPIKaHHE NEeATEIbHO-
CTH pabOTHHKA YUYPEIKICHUS COLUATBHOTO O0CTYKUBAHUS;

B) OCYILECTBIIATH CBOIO AESATEILHOCTh B Ipejesiax MOJHOMOYHM COOTBETCTBY-
IOILEro y4pexxaeHus COLUAIbHOIO 00CIy)KUBaAHUS;

') He OKa3bIBaTh MPEANOYTeHHs] KaKUM-TU00 Npo(ecCHOHAIbHBIM HIIA COLIM-
aJIbHBIM TPYIINaM ¥ YYPEXIECHUSM, IPOTHBOACHCTBOBATh U HE MOJUYMHATHECS HE OT-
BEYAIOIIMM HMHTEepecaM KJIMEHTOB BJIMSHHUIO OTAENBbHBIX NOKHOCTHBIX JIML U aaMH-
HUCTPATUBHOMY JaBJICHUIO; _

1) coOJofaTh COLMAJIBHYIO CIpPaBeUIMBOCTh U PABHOIIPABHO paclpelessTh
COLMAJIbHBIE PECYpPChl € LEbI0 pacCLIMPEHUs BO3MOXKHOCTEH WX NPEIOCTaBICHMs
HY)KJAIOIIUMCS B TIOJIEpXKe KIMEeHTaM, B MIepBYIO O4epe/lb HECOBEPIIEHHOJETHUM,
a TaKXKe APYTrUM JIMLaM, OKa3aBIIUMCS B TPYAHOU KU3HEHHOM CUTYallUH;

e) obecrieunBaTh 6€30MAaCHOCTh OKA3bIBAEMBIX COLMAJIBHBIX YCIIYT IS )KU3HU
 3/I0pOBBSI KIIMEHTOB,




) MCKJIIOYaTh JIeWCTBUS, CBSI3aHHBIE C BIMUSHUEM KaKUX-JIHOO JIMYHBIX, UMY-
11eCTBEHHBIX ((PUHAHCOBBIX) U MHBIX UHTEPECOB, MPENATCTBYIOMX 100pOCOBECTHO-
MYy HCITOJIHEHHUIO JI0JDKHOCTHBIX 00513aHHOCTEH;

3) cobyofaTe HEHUTPalbHOCTh, HCKIIIOYAIOLIYI0 BO3MOXKHOCTH BIHUSIHUS Ha
CIIyKeOHYI0 NeSTeIbHOCTh PELIEHUH MOJUTUUYECKUX MapTHH, UHBIX OOLICCTBEHHBIX
o0beIMHEHUI;

1) co0JIt01aTh HOPMBI CIIy)KeOHOM U NMpodecCHOHAIbHON 3THKH, IIpaBuia Je-
JIOBOT'O TIOBEJICHUS U OOILEHHUS; :

K) IIPOSIBJISITh KOPPEKTHOCTh U BHUMATENILHOCTh B 00pAIlleHUH ¢ rpaxiaHaMu 1
IOJIKHOCTHBIMHU JIUIIAMU;

JT) IPOSIBJISITH TEPIIUMOCTD M YBa)K€HUE K 00BIYasIM M TPaJAHULIUSAM IPaXAaH pas-
JIMYHBIX HAIMOHAJIIBHOCTEH M HapoJHocTed Poccuu, yuuThIBaTh UX KyJIBTYPHBIE 0CO-
OeHHOCTH, BEPOUCIIOBEJaHUE, CIIOCOOCTBOBATh COXPAHEHUIO CaMOOBITHOCTH;

M) 3alUIIaTh U MOIJIePKUBATH YEJIOBEUECKOE JOCTOMHCTBO KIIMEHTOB COLM-
QJIBHBIX CIY)KO, yYUTHIBATh UX UHIMBUAYAIBHOCTb, UHTEPECHl U COLMAIbHBIE I10-
TpeOHOCTH Ha OCHOBE MOCTPOEHUS TOJIEPAHTHBIX OTHOILIEHUH C HUMU;

H) yBa)XaTh NpaBa KJIUEHTOB COLMAIBHBIX CIIyXO, rapaHTHpoBaTb UM HEINO-
Cpe/ICTBEHHOE y4acTHue B IMpoliecce NMPUHATHUS pellIeHUN Ha OCHOBE MPEAOCTaBICHHS
NIOJTHOM MH(pOpPMAaIUH, KacaloUIeCsl KOHKPETHOTO KJIMEeHTa B KOHKPETHOW CUTYyall|u;

0) cobmoaath KOHPUASHUMATBHOCTh MH(OPMALMK O KIMEHTE, Kacarollehcs
YCIIOBUI €ro U3HEAeATeNbHOCTH, JIMYHBIX KayecTB U MpobiieM, IIPUHUMATh MEPbI
U1 obecrieyeHus: HepaclpoOCTPaHEHUs MOJyYeHHBIX CBEJICHUN JI0BEPUTEIBHOIO Xa-
pakrepa;

1) BO3JEPKUBATHCS OT ITOBEICHHS, KOTOpPOE MOIJVIO Obl BBI3BaTh COMHEHHE B
00BEKTUBHOM HCIIOJIHEHHH IOJDKHOCTHBIX O0S3aHHOCTEM, a TakKe He [OIlyCKaTh
KOH(IMKTHBIX CUTyallui, ClIOCOOHBIX TUCKPEIUTUPOBATh UX 1E€ATEIbHOCTD;

p) HE HMCIOJIB30BaTh CIIy)KeOHOe IOJIOKEHHE [Jis OKa3aHWsl BIUSHWUS Ha Jes-
TENIFHOCTh FOCYJapCTBEHHBIX OPTraHOB M OPraHOB MECTHOTO CaMOYTpaBieHUsl, opra-
HU3ALUH, JOJKHOCTHBIX JIML, TOCYJAPCTBEHHBIX U MYHULIMNAIBHBIX CIIy)KallUX [pU
pEILIEHUH BOIPOCOB JIMYHOIO XapakKTepa;

¢) cobnoaTh YyCTAHOBIEHHBIE B MOCYIapCTBEHHOM OpraHe, opraHe MeCTHOIO
caMOYIIpaBJIeHUs M YYPEXJASHUH COLMAIBHOr0 o0CIy)KMBaHUs MpaBuiia ImyOJuIHBIX
BBICTYIIJICHUH U MpeoCcTaBlIeHus CiryxeOHoi uHdopmaiuuy;

T) YBQXUTEIBHO OTHOCUTHCS K AESITENBHOCTHU NpeCTaBUTENIeH CPeICTB Macco-
BOW MHpopManuy no MHGOPMHPOBAHUIO 00LECTBa O paboTe yUpekJIeHus], a TaKxKe
OKa3bIBaTh COJEHUCTBHE B MOJYUYEHUM JOCTOBEPHOM HUH(MOPMALMK B YCTAHOBIEHHOM
NIOpsIIKE;

y) HECTH JIMYHYIO OTBETCTBEHHOCTH 3a Pe3yJIbTaThl CBOEH NesTeIbHOCTH;

¢) cTumynupoBaTh y4acTue J0OpOBOJIBLEB, MPEXKIAe BCEro M3 YUcIa MOJIOJe-
xu, B pestenbHocTH ['KY CO KK «Eiickuit JI/IM» no npeaocTaBieHU0 KIMEHTaM
HEOOXOIMMBIX COIUAIBHBIX YCIIYT.

2.3. PaboTHUKH yupexJeHus 00s3aHbl COOJIOAATh HOPMBI MEXyHapOIHbIX
npaBoBbIX A0roBopoB, Konctutyuuto Poccuiickoii Menepanuu, dejepaibHbie 3aK0-
Hbl, UHbIE HOpMaTHUBHBIE MpaBoBble akThl Poccuiickoit Menepanyu 1o Bonpocam co-
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[IMAJILHOTO OOCITYy)XMBaHKsI, HOPMAaTUBHbEIE IPaBOBbIEe aKThl CyOBEKTOB Poccuiickon
denepaliid, NODKHOCTHBIE MHCTPYKIMH, MPaBUiia BHYTPEHHETO TPYIOBOTO pacio-
psilKa, a Tak)Ke APyTHe aKThl OpraHa ylnpaBJIeHUs COLMA/IbHOW 3aIMThl HACEICHUs U
yuperAeHUs: COLUaIbHOr0 00CITy)KUBaHU.

2.4. PaOOTHMKHU y4peKeHUsl HECYT OTBETCTBEHHOCThH Iepe/l KIIMeHTaMK COLM-
aJIbHBIX CITYK0 U nepes 00IecTBOM 3a pe3yJIbTaThl CBOEH AesITeIbHOCTH.

2.5. PaboTHUKH y4pexaeHus 00si3aHbl IPOTUBOJEHCTBOBATH TPOSBICHUSIM
KOPPYIILMK ¥ TPeANPUHUMATH MephI TI0 ee NMPpoGUIaKTHKE B TOPSAKe, YCTaHOBJICH-
HOM 3aKoHoarenbcTBoM Poccuiickoit ®@enepanuu 0 NPOTHBOACHCTBHH KOPPYIILIMH,

2.6. PaGOTHHMKH ydpexIeHHs, OCYIIEeCTBISIOINE B3auMoielcTBre ¢ paboTHHU-
KaMH JpyrHX OPraHOB HCIIONHHUTEIbHOM BiacTH cyobekToB Poccuiickoi Menepann,
JO/DKHBI OBITH JUIs HUX 00pasnoM mpodeccHoHalin3Ma, 0e3ynpedyHoi pelryTaluy,
crioco6cTBOBaTh (hopMUpoBaHuio B cyObekTe Poccuiickoit Menepauuu 6iaromnpusiT-
Horo Juis 3¢ heKkTHBHON paboThl MOPAIBHO-IICUXO0JIOTHYECKOT0 KIIMMAaTa.

2.7. PabOTHHUKH y4pexaeHUs, HaJIeJICHHbIE OpPraHU3allHOHHO-PACIOPSAUTEb-
HBIMH [TOJIHOMOYMSIMH 10 OTHOIIEHUIO K TOJYMHEHHBIM PA0OOTHUKAM, IIPU3BAHbI:

a) TMPUHUMATh MEpbI MO MPEAOTBPAILEHHUIO U YPETYyIHPOBAHHUIO MEKBEIOM-
CTBEHHBIX KOH(QIIMKTOB UHTEPECOB,;

0) MpuHUMAThH MEPBI 10 MPEAYIPEKACHUIO KOPPYIILIHHU;

B) He JIONYCKATh CIIy4aeB TPUHYKACHHsS MOJUUHEHHBIX PabOTHHKOB K y4a-
CTHIO B I€STEBHOCTH MOJUTHYECKUX MAPTHH, HHBIX OOIIECTBEHHBIX 00bEIMHEHHH.

2.8. PabGoTHMKH y4pexIeHHs, HaJelIeHHbIE OpraHu3alMOHHO-PaCIOPAIUTEIb-
HBIMH [TOJTHOMOYMSIMH 110 OTHOLIEHHIO K TOJBEZIOMCTBEHHBIM PaOOTHHUKAM, JOJKHBI
MPUHAMATH MEPbl K TOMY, YTOOBI CBOMM JIMYHBIM IIOBEJICHHEM TMOAABATH IPUMEP
YEeCTHOCTH, OECIIPUCTPACTHOCTHU U CIIPABEUIMBOCTH.

2.9. PaGoTHHKM y4pekJeHHs, HaJeJIeHHble OpraHu3aldOHHO-PaCTIOPSAUTEIb-
HBIMH IIOJJHOMOYMSIMU [0 OTHOILIEHHIO K IOJBEIOMCTBEHHBIM PAabOTHHKaM, HECYT
OTBETCTBEHHOCTh B COOTBETCTBHMHM C 3aKOHoJaTenscTBOM Poccuiickol Penepariu 3a
neiictBus win Ge3lelcTBUs MOJYMHEHHBIX PaOOTHUKOB, HapylIAOIIMX MPUHIIMIIGI
STUKM ¥ NpaBHJIa CITY)KeGHOro MOBEIeHUs, eClId OHU HE NPHHSIIM Mep, 4To0bI He J10-
IIyCTUTh TAKUX AeUCTBUN MK Oe31elCTBHH.

3. DTu4ecKue npaBuia ciyxeOHOro noBeieHus: pabOTHUKOB
I'KY CO KK «Eiickuii JI1»

3.1. B cinyxe6GHOM ToBeieHHH PabOTHUKY YUPEKAECHUS HEOOXOAUMO HCXO/IUT
13 KOHCTUTYLIMOHHBIX TTOJIOKEHHH O TOM, YTO YeJIOBEK, ero npasa U cBOOO/IbI SBJIsI-
I0TCS BBICIIEH IIEHHOCTBIO, U KaXKIbIH IpakAaHUH UMEET IPaBO Ha HEIIPUKOCHOBEH-
HOCTH YaCTHOM KU3HH, JIMYHYIO U CeMeHHyIo TaiHy, 3allMTy 4YeCTH, TOCTOMHCTBA,
CBOEro J0Oporo UMeHH.

3.2. B cny>xeOHOM noBeleHUH paOOTHHUKA YUPEXKJICHUSA HENOILYCTUMBIL:

a) mo6oro BUIa BHICKA3bIBAHUS U AEUCTBUS JUCKPMMHMHAIIMOHHOIO Xapakrepa
110 NPHU3HAKaM I10Jia, BO3pacTa, packl, HAMOHAJILHOCTH, A3bIKa, 'PaXKAaHCTBA, COLU-




QIBHOTO, UMYILIECTBEHHOTO UJTH CEMEWHOIO MOJIOKEHHUS], TIOJUTUYECKUX UJIM PEJIUrU-
O3HBIX IIPEANOYTEHUH;

0) rpy0ocTH, npeHeOpeXUTeNbHbI TOH, 3aHOCYUBOCTD, MIPEIB3AThIC 3aMeva-
HUsI, IPEIbSBIICHUE HETIPABOMEPHBIX, HE3aCIy)KEHHBIX OOBHHEHMUIH;

B) yrpo3bl, OCKOPOUTENbHbIE BBIPAXKEHUS WIM PEIUIMKM, NEHCTBUS, NpEnsT-
CTBYIOIIME HOPMAJIBHOMY OOINEHHIO WM MPOBOLMPYIOILLHUE MPOTUBONPABHOE I1OBE-
JIEHHE;

I') KypeHHe B CIyKeOHBIX MOMEIIEHHX, NTPH TMOCEUIEHHH KIMEHTOB Ha JOMY,
BO BpeMsl ClIy)kKeOHBbIX COBelllaHui, Oecelr, HHOro Ciry)KeOHOro o0IeHus ¢ rpak/iaHa-
MHU.

3.3. PaGOTHUKH y4peXXIeHHUsl TPU3BaHBI CIIOCOOCTBOBATH CBOMM CIIYXKEOHBIM
MOBEJICHHEeM YCTAaHOBJICHUIO B KOJUIEKTHBE JEJIOBBIX B3aUMOOTHOILUEHUH U KOHCTPYK-
TUBHOI'O COTPYJIHUYECTBA JAPYT C APYTOM.

3.4. PaGOoTHUKM yUpeKIeHHs JOJDKHBI OBITh BEXIJIUBBIMH, 100poKenaTenbHbl-
MM, KOPPEKTHBIMU, BHUMATEJIbHbIMU U NPOSBISATH TOJEPAHTHOCTH B OOLIECHWH C
rpakJlaHaM¥ ¥ KOJLJIETaMH.

3.5. BuemnHuii Bua paOOTHUKA YUpEXKACHHUS [PU WCIIOJIHEHUH UM JIOJKHOCT-
HBIX 00s3aHHOCTEN B 3aBUCHMOCTH OT YCIIOBHUI paboThl U GopmaTa ciyxebHoro me-
PONPHUSATHS AODKEH CIIOCOOCTBOBATh YBAXKEHUIO I'PaXKlaH K roCy/IlapCTBEHHBIM Opra-
HaM W OpraHaM MeCTHOTO CaMOYIIPABIEHUS, YUPEKACHHIM COLMAIBHOIO OOCITYKH-
BaHWs, COOTBETCTBOBATh OOLIEMPUHATOMY JE€JIOBOMY CTHJIIO, KOTOPBLIA OTJIMYaioOT
0pHULHATBHOCTD, CIePKAHHOCTD, TPAAULMOHHOCTb, aKKYPaTHOCTD.

4. OcHOBHBIE MpaBuiia TeaeOHHOro 3TUKeTa pabOTHUKOB
I'KY CO KK «Eiickuit JJI»

4.1. OcHOBHBIE NIPaBHJIa TENE(POHHOIO 3TUKETA COTPY AHUKOB:

CHUMAaTh TPYOKY Mocie BTOpPOro, MaKCUMyM TPEThEro 3BOHKa,

Ha3bIBaTh OPraHU3aIMIO, IOJDKHOCTE, ITPEACTABISATECS 110 UMEHHU (OTUECTBY);

norpuBeTcTBOBaTh cobeceqnuka ([lobpoe yrpo/nens/Beuep);

obpalaThCs K coO0eceTHUKY 110 UMEHU (OTYECTBY).

B ciydae He3HaHMSI UMEHHU, YTOYHUTh, KAK MOXKHO 00palaThCs K 3BOHSLIEMY,
HanpuMep: «CkaxuTe moxainyiicra, kak s Mory k Bam obpamarecsa?»;

rOBOPUTH YETKO, HE TOPOISACh, POBHBIM, 3aUHTEPECOBAHHBIM, CIIOKOMHBIM,
no6porenarebHBIM TOHOM; o

BHUMATEJIbHO BBIC/IyIIaTh MO3BOHMBIIETO;

He nepeOuBaTh 3BOHSIILETO;

CIIEJTUTH 3@ JIOTHKOM CBOMX BBICKa3bIBaHHIA;

eciy Ui MPOJOIDKeHUs Gecenpl HEOOXOAMMO ydacTHE JPYroro COTpy/IHHUKA,
TO MpeaBapUTEbHO HANO Y3HAThH y MTO3BOHHUBIIEr0, €CTh JIM Y HEro BpeMs Ha OXu/ia-
HUE OTBETA;

3aBeplliasi pa3roBoOp, Mpex e YeM MOMpoLaThes ¢ coOeceIHMKOM, TOMHTEpe-
coBaThCsi: «MOTyY JIK 1 OTBETHTH ellle Ha Kakue-T1u00 BONPOCHI?», U TOJBKO IOIY4HB
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OTpHIIATEbHEIA OTBET, 3aBEpPIUMTH pa3roBop. IIpexie 4eM MonoXuTh TPYOKY, IO-
[POILATECS ¢ YEJIOBEKOM, CKa3zaB eMy «/Jlo cBumanus».

5. OTBeTcTBEeHHOCTH 3a HapyleHue Koznekca

5.1. Hapyienue paGOTHHUKOM YyupexxaeHHs: nmojoxeHuit Kopekca moanexut
aHallM3y W IPU MOATBEPXKAECHUM (PaKTa HapyIIEHHUs - MOPaJbHOMY OCYXIEHHIO, a B
cilyyasix, MpeayCMOTPEHHBIX (elepalbHbIMU 3aKOHAMM, HapyllIEHHE I0JI0KEHHUH
Kopnekca BiieyeT npuMeHeHue K paboTHUKY Mep IOPUIANYECKONH OTBETCTBEHHOCTH.

5.2. Cobmoenne pabOTHUKOM yupexieHus nonoxenuit Konexca yunreisaer-
Csl [IPU TIPOBEJICHUH aTTecTaluid, GOpMUPOBAHMH KaJIPOBOTO pe3epBa /IS BhIIBHIKE-
HUS Ha BBIIIECTOSIIUE JODKHOCTH.

5.3. HapyuieHne paOOTHHKOM ydpexaeHus nonoxeHud Konexca MomieKur
OCY)XJICHHIO Ha 3acCelaHUH OOIIECTBEHHOIrO (IIONEYUTEI5CKOr0) COBETa yUPSIKACHHS
couuaabHOro obcnyxxkuBanus (nanee - Coser).

5.4. CoBeT BO B3aMMOJIEHCTBUM C aIMUHUCTpALMEN YUPEXKIEHHs COLMAIBHOTO
obOcimy)uBanus o0cyxkaaer GpakTsl HecobmoaeHNus TpeOoBaHUH K ClIyKeOHOMY MOBe-
JeHNI0 pabOTHUKA YUYPEXKIESHUS] COLMATBHOIO 00CIyKMBAHMsI, BHOCHUT MPEJIOKEHUS
10 3alUTe [IPaB ¥ MHTEPECOB KIIMEHTOB COLMANBHBIX CIIy)KO, a pH HeOOXOAUMOCTH
0 HAJIOYKEHWH HA PabOTHUKA AUCHMIUIMHApPHOTO B3bicKanus. Pemenus Cosera y4u-
TBIBAIOTCS IIPH IIPOBEJEHUU aTTECTal[UH, MPOJBHKEHUHU IO CIIy)KOe M IMOOIIPEHUSX
COOTBETCTBYIOILEIO pabOTHHUKA.

TP
IOpuckoHCYyIbT ﬂ..:gr—/ E.B. bensies



