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06 yrneplr(AeHr{[ Kogercca grlrKrr u cnyxe6Horo [oBeAeHHq
pa6orHunos fKY CO KK <<Eficrcnfi f,f.Vl>>

B csssu c repeuMeHoBaHrlervr fKV CO KK <Eficxufi CPTIPH) Ha ocHoBa:r:atr
npI4K€Ba Mr{Hr4crepcrBa rpyAa kr cor{r{€rJrbHoro p€t:Bkrrus. Kpacuo4apcKoro Kpafl or
17 urotrs. 2019 roAa }lb1180 <O uepeuMeHoBaHrrr{ rocyAapcrBeHHoro Ka3eHHoro
yrrpexAeHufl, colp4aJrbHoro o6cnyxraBaunfl, Kpacno4apcKoro Kpaf, <<Eir.cxvtir cotll4-
€LnbHo-pea6uttura\r,rouHufi rIeHTp pa3BrTufl,.qntr HecoBeprxeHHoJlerHux)), Ha ocHoBa-

Hur{ rpr{Kasa MuHucrepcrBa rpyAa r{ corlr4€Limsoft 3arr]r4rbl P@ or 31 aexa6ps 2013r.
Ns 792 <06 yrnepxAeHuu KoAexca 3rlrKu z cnyNe6Horo noBeAeHI4a pa6orul4KoB

opraHoB yrrpaBneHru corlr{€rnruoft 3arrlr4Tbr HaceJreHlrfl, kr yrtpexAeuuff couuanbHoro
oSclyxunaHufl>> 14 B cBs3u c ueo6xo4raMocrbro ycraHoBJreHnfl. MopaJIbHbIx u
3TI4IIECKI4X HOPM I.I IPABI4JI NOBEAEHI'I'I PA6O:IUUTOS fKV CO KK <EfiCKZfi AAW>>
(aanee - yqpexAeurae) r p u K a 3 br B a ro:

1. Yraep4urr KogeKc 3Tr4Kr,r u cnyxe6Horo [oBeAeHr,rx pa6orHI4KoB yr{pexAe-
nrax (upraroxeuue).

2. CorpyAHr.rKaM yrrpexAeHhfl, llrpur B3ar.rMo,{ei4crsuu MexAy co5ofi, npr,r o6-
IIIeHI{u c [onyrIaTeJIrMLI COq]ItLJIbHbIx yCJIyr 14 Vx IIpeAcTaBHTeJIf,MI,I, a TaKXe npl4

o6rqenuu uo rene$ouuofi cBfl3kr pyKoBoAcrBoBarbc.rr HopMaMra KoAexca 3rr4Klr.

3. KourpoJrb 3a lrcrroJrHeHr{eM Hacro{rqero npr4Ka3a ocraBJr.firo sa co6ofi.
4. flpuxas Bcryrraer B cr{ny co AHtr ero rroArrucaHufl..

Irlcuolusroulrafi o6qsaHHocru Ar4peKTopa ry O.H. EoAsrc

Ilpoexr rroAroroBJreH Lr BHeceH:

IOpracxoucynbroM Z# E'B'Een'seBbIM
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IlpuroxenHe

yTBEPxtAEH
npr4Ka3oM fKY CO KK
<Effcxufi il[I4>>
or o.4 O/. ea/, Ng 6-/

KOAEKC
grrr Klr u c"rryxce6Ho ro rroBeAeH r{n pa6orH [r Ko B

fKY CO KK <<Eficrufi [/.VI>>

1. O6[II4e IIoJroxeHLI.g

1.1. Ko.qexc srlrKr{ vr cryxe6uoro rroBeAeHl4f, pa6orHurcon fKy CO KK
<<Eircxuir A[I4> (aanee - KoAerc) paspa6oraH B coorBercrBLru c IIoJIoxeHHflMr4
MeNuapnaueHrcrcofi Accau6nen rocyAapcrB-yrracrHlrKoB CHf (nocrauoBJleHue

J\b l9-10 or 26 Mapra 2002 r.), MexAyHapoAHofi 4ernapa\uv orl4rlecKklx upUHIILI-

roB corluamHofi pa6orsr (upunara Mex4ynapo,quofi Se4epaquefi coquarbHblx pa-
6ornuros 8 urors 1994 r.), Mex4yHapoAHbrMr4 grr4rrecKr.rMz craHAapraMl4 coIII4€uIb-

uofi pa6oru (npunxru MexAyHapoAHofi Se4epa\ueir, coquanbHrrx pa6orHuKos 8

r4ror.f, 1994 r.), Koucrnryqueft Pocczftcxofi (De4epar\vrkr, @e4epanrHblM 3aKoHoM or
10 4exa6pq 1995 r. Ns 195-O3 <06 ocroBax corlr4arbHoro o6cnyxuBaHafl Hacene-

Hvrfl e Poccuftcxofi @e4epaquu>>, @e4epa-rrrHbrM 3aKoHoM or 2 aBrycra 1995 r.
l\b 122-@3 (O coqlrarrbHovr o6cny)KvrBanuu rpaxAaH rroxrrJroro Bo3pacra 14 lzlaBaJru-

AoB), HaquosarbHbrMr.r craHAapraruz Poccnficr<ofi (De4epaqr4vr o coIII4aJIbHou o6-
cnyxI,IBaHHu HaceJIelyrs. pI uHbrMr4 HopMarLrBHbrMLI npaBoBbIMLr aKTaMLr Poccuficr<oil ;

(De4epaqur{, peKoMeH.{arlu.rrMr,r Mex4ynapognofi Se4epaqrau corlr4aJrbFrbrx pa6orHIa-

KoB, a raKxe ocHoBaH na o6u{eupu3HaHHbrx HpaBcrBeHHbrx [pr{Hrrvnax vr HopMax
poccrafi croro o6ulecrBa r4 rocyAapcrBa.

1.2. KoaeKc rrpeAcraBJr.rrer co6ofi cBoA o6rqprx npuHrlr4noa npoQeccuouamnofr
cuyxe6Hofi srurz Lr ocHoBHbrx npaBrtn cnyNe6Horo rroBeAeHr,rfl, KoropblMrl HaAne-

xr4r pyKoBoAcrBoBurbcfl pa6ornurcarr,r fKY CO KK <<Eircxprfi, ilIVI> (4aree - y.{pe-
N4euue).

1 . 3 . fpax AaHlzu Pocczfi crofi Oe4ep ar\krvt, r4HocrpaHuufi rpax AaHkrH, nocry-
narourrafr ua pa6ory B yrrpexAeHr,re, o6seaH o3HaKoMrrrbc, c rIoJIoxeHVflMLr KoAer<ca

u co6mo,qarb r{x B [poqecce csoefi rpygonofi AesrerbHocrl4.
1.4. Kaxlufi pa6orHuK yrrpex.qeHr,r{ .qonxeH cJreAoBarb [oJroxeHl4qM KoAer-

ca) a rax,{ufi fpaxAaHr,ru, o6parueruuiacs B yqpexAeHr4e 3a nonyqeHr{eM corluanb-
Hbrx ycnyr, BrrpaBe oxlrAarb or pa6orHr4Ka yqpexAeHr4{ noBeAeHr4.fi B orHo[reHl,Iflx c 

,,;.

Hr{M B coorBercrBkrr c noJroxenvrflMr KoAerca.
1.5. I{enuo KoAexca f,BJrf,erc.rr ycraHoBJreH}re 3Tr4rrecKux HopM r4 npaBun cny-

xe6noro roBeAeHux pa6orHI4KoB yr{pexAeHvrfl, Anfl, rroBbIIrIeHI,Ifl e$SexrraeHocru
BbrrroJrHeHvrfl. vrMu cnoefi npo$ecczoualrnofi AerreJrbHocrr4, o6ecne.IeHl4e eArrHblx

HopM IIoBeAeHrIx pa6orHI{KoB yrlpexAeHkrfls a raKxe co4eficrnue yKperJIeHHIo aBTo-
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puTera pa6orHura yqpexAenvrfl., rroBbrrrreHLrro AoBepr4f, rpaxAaH K opraHaM yrlpaB-
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rreltrfl, corlu€rlrbHofi 3aullrrbl HaceJreHyrfl. u yqpexAeHullM coIII4€LIIbHoro o6clyxlrna-
Ht4fl..

1.6. Hacrosuufi KoAerc:
a) cnyxrar ocHoBoit [xs, QopuupoBanr4fl. Aorxuofi Mopanu n c$epe coIII4€Lnb-

uofi saulurbr r4 corluutrlbHoro o6cly)KlzBa:alr,fl HaceJIeHI4fl,yBa)KHTeJIbHoro orHouleHu.s

K OpfaHaM y[paBneHr4fl. corlriraJrbHofi :aulurbr HaceJre[Vfl 14 yr{pexAeHu.flM coIIrIaJIb-

Horo o6clyxra Barrlrfl,)a raKxe e fKY CO KK <<Eficxnfi AAVI> B qacrHocra, B o6ule- I
l

CTBeHHOM CO3HaHLIU;

6) nrrcryraer r.rHcrpyMeHroM perynupoBaHr4fl ra SopnaupoBaHu, o6ulecreeu-
Horo co3HaHufl H HpaBcrBeHHocrLI fKy CO KK <Eficrufi EAVI>.

1.7. 3uasve kr co6moAeune pa6orHlrKoM yrrpexAeHnfl tloJloxe:uuit KoAexca
qBr-flercq oAHr4M r.r3 rrpr4opr4TerHbrx Kpr{Tepr4eB orIeHKH KaqecrBa ero upoQeccl4o-

samsofi AeflTenbHocrLr ra cnyxe6Horo noBeAeHHr.

2. OcuosHbre npuHrlr,rrrbr rr npaBHJIa cnyxe6Horo noBeAeHlaq, KoropbIMI,I

HaArrexur pyKoBoAcrBoBarrcx pa6orH?IKaM fKy CO KK <Eficr<ufi ilAVI>

2.1. OcuoBHbre rrpuHrlurrrr cnyxe6Horo noBeAeHlrx pa6o'rul4KoB yqpexAeHufl
qBrrrorc{ ocHonofi noBeAeHr{r rpaxAau Poccufrcxofi (De4epaqkrv B cBfl3a c ocy-
urecrBneHr{eM uMu npoSeccraoH€LrrbHbrx AonxHocrHblx o6.flsauHocrefi n coqualtuofi
cQepe.

2.2. Pa6oruuxz yqpexAeHr.rrr, co3HaBaf, orBercrBeHHocrb rlepeA rocyAap-
crBoM, o6ulecreoM u rpaxAaHaMu, [pu3BaHbI:

a) r4crroJrHrrb AonxHocrHbre o6ssaHHocru 4o6pocoreorHo kt Ha BbIcoKoM

upo$eccnoHuurbHoM ypoBHe B rleJrflx o6ecue.reunx e$Sercrusuofi pa6omr ro rpeAo-
craBJreHr4ro HaceJreHr{K) Mep coqualrnofi rroAAepxKla v oKa3aHl4to coI{I4aIIbHEIx

ycnyf;
6) ncxo4rrrb r43 Toro, r{To [pr43HaHHe, co6moAeHue kr 3aIrIIaTa npaB u ceo6oA

r{eJroBeKa rr lpaxAaHr{Ha orrpeAensror ocHoBuofi crurrcn I4 coAepxaHl,Ie AeflTenbHo-

- crr,r pa6orru{Ka yqpexAeHuf, corll4€ulbHoro o6cny}r<krBankrfl.;

n) ocyruecrBJrrrb cBoro Aef,TenbHocrb B npe,(enax rIoJIHoMo.Iufi coorBercrBy-
rc ule ro yqp e x.q e H vrfl . c o\prurbH o ro o 6 c ny x u Ba:rt:afl .;

r) ue oKa3brBarb rrpeAnoqreHr,rfl KaKHM-Jrlr6o upo$eccr4oH€L[bHblM I4JII4 coul4-
arrbHbrM rpy[rraM Lr f{pexAeHprqM, rrporr,rBo,qeficreosarb I,I He rtoArruH.flTbc.rl He or-
Ber{aroquM HHTepecaM KJI?IeHToB BJrLlrHLrrO OTAeJIbHbTX AOnXHOCTHbIX JIHq I4 aA}|4I]-

Hr4CTpaTr4BHOMy AaBneHHrO ;

4) co6nroAarb corluirJrbHyrc cnpaBeAnuBocrb u paBHorrpaBHo pacrpeAenf,Tb

coqrr€rJrbHbre pecypcbr c rlenbro pacuupeHlrs Bo3Moxuocrefi I4x npeAocraBJIeHI{,

Hy)I{AarolIII.{I'{cs. B rroAAepxKe KJrr4eHTaM, B [epBy]o oqepe.{b HecoBepIxeHHoJIeTHHM,

a raKxe ApyrraM JrrrrraM, oKa3aBrrluMc.rl B rpyanofi xH3HeHHofi curya\Hw;
e) o6ecuerrr4Barb 6esonacHocrb oKa3brBaeMbrx coqu€urbHbrx ycnyr Anf, xI,I3Ht4

r,r 3AopoBb, KJrpreHToB ;
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x) ucrnrorrarb geitcrr,ut, cBf,3aHHble c BJILITHI,IeM KaKlIx-JII46o ru.Iurlx, I4My-

rrrecrBeHHrrx (SunaHconrrx) 14 r{Hbrx rlHTepecoB, rrperrf,TcrByrorrlux 4o6pocoBecrHo-
My 14 cnoJrH eHr4ro AoJrxHo crHbrx o6.ssaHHocre fi ;

s) co6ruo4a'rr uefirpa-irrHocrb, HcKrroqarorr1yrc Bo3MoxHocrb BrrkrflHutfl Ha

cnyxe6Hyro AeflTeJrbHocrb peruenufi rroJu4Tr.rqecKr.rx rtapruir, r,rHbrx o6ulecrneHHblx
o6reAuHe:g.uit;

ra) co6nroAarb HopMbr cnyNe6Hofi n upoSeccr{oHaJrruofi 3rHKr4, npaBr4na Ae-
JroBoro rroBeAeHur ra o6rqeuur;

r<) upornnf,Tb KoppeKTHocrb r{ BHuMareJrbHocrb n o6parqeHkrur e rpaxAaHaMu u
AOnXHOCTHbTMT4 nr4rlaMr4; ,

n) npoxan.rrrb rep[raMocrb 14 yBaxeHne r o6urraf,M u rpaAur\LrsM lpaxAaH pa3-

JrplrrHbrx HarlrloH€umHocrefi r.r HapoAHocrefi Poccuu, yrruTbrBarb I4x KyJIbrypHbIe oco-
6eHHocru, Bepol4crroBeAaHlre, cuoco6crBoBarb coxpaHeHuro caruo6brrHocrr4;

u) saulnrqarb Lr rroAAepxhBarb qeloBerrecKoe AocrouHcrBo KJrr.reHToB coI{I4-

ulrrbHbrx clyx6, frr,rrbrBarb Hx Lrn4uBurqyuurbHocrb, plHTepecbr 14 cour4€urbHbre flo-
rpe6uocrr4 Ha ocHoBe rrocrpoeHnfl. TonepaHTHbrx orHotterruit c HI4MI4;

n) ynaxarb upaBa KJrr{eHToB corrr4€IJrbHbrx cJryx6, rapauu4poBarb I4M He[o-
cpe.qcrBeHHoe yqacrr,re B rrpoqecce [pr,rH-rrrr,r{ peuesuit sa ocHoBe npeAocraBJreHl4,
uoluofi anQoprraaqupr, KacaK)uleficq KoHKperHoro KJTHeHTa B KoHKpersofi cvrry al\vtv;

o) co6nrcAarb rou$ra4eHrllraJrbHocrr uu@opMarlrrr4 o KJrlreHTe, Kacatoulefic.s
ycnonr,rfi ero xr.r3HeAesrerbHocrr4, JrLrrrHbrx KarrecrB ra upo6neM, rrpuHrlMarb Mepbl

Ars o6ecler{eHprfl HepacnpocrpaHeHu-f, [oflyr{eHHbrx cseAeHnfi AoBepI4TeJIbHoro xa-
paKrepa;

n) nosgepxr4Barbc.{ or rroBeAelaprss Koropoe Mouro 6rr srrssarb coMHeHr4e B

o6rexruaHoM r.rc[oJrHeHr{t4 AoJrxHocrHbrx o6.gsaHHocreit, a raKxe He AorlyoKarb
rou SnurrHbrx cury aquit, cuo co 6ubrx Ar4 cKp eAr{Tr{p o B arr r{x AeqrelbH o crb ;

p) ue ucrroJrb3oBarb cJryxe6uoe noJroxeHhe Arfl, oKa3aHr{r Brrurfl:uarfl. Ha Aefl.-

TeJrbHocTb rocyAapcTBeHHbrx opraHoB u opfaHoB MecTHofo caMoynpaBneHplf, opra-
nuzaquit, AonxHocrHbrx nuq, rocyAapcrBeHHbrx H MyHr{rlalaJrbHbrx cnyxaull4x npH
perueHrru BorrpocoB Jrr4qHofo xapaKTepa;

c) co6nroAarb ycraHoBneHHbre B rocyAapcrBeHHoM opraHe, opraHe MecrHoro
caMoylpaBJreHuf, u yqpexAenLrkr corluanbHoro o6cryxr{BaHr,rfl ilpaBkrna ny6ruvurtx
Bbrcryrrne lr^uit u up eAo craBreHraq cnyxe 6nofi unQ opu a\ukr;

r) yeaxnreJrbHo orHoclrrbcq K AeflTeJrbHocrrr rrpeAcraBzrerefi cpeAcrB Macco-
nofi zu$opMarlr4r.r uo uuSopMlrpoBaHr4rc o6qecrBa o pa6ore yupex4eHnfl, a raKxe
oK€BbrBarr coAeficrBlre B rtonyqer{r4r4 Aocroaepuofi rauQopuarrur4 B ycraHoBneHHoM
rroprAKe;

y) necrn [uqHyro orBercrBeHHocrb 3a pe3ynbrarbr csoefi AerreJrbHocru;
S) cruuynprpoBarb yrracrr4e 4o6pononbrleB, rrpexAe Bcero u3 rilraila Mono.{e-

xr4, B .qef,renbHocrrr fKy CO KK <<Eficrrafi [tI4> ro npeAocraBJreHzro KJrr,reHraM

neo6xo4uMbrx coquarrbHbrx ycnyr.
2.3. Pa6orHr{Kr.r yqpexAeHux o6ssanrr co6ruoAarb HopMbI MexAyHapoAHbIx

rrpaBoBbrx AoroBopon, Koncruryrluro Poccuficxofi @e4epar\w, Se4epanrHbre 3aKo-

Hbr, r,rHbre HopMarr{BHbre [paBoBbre aKTbr Poccuficr<ofi (De4epa\krvt rro BorrpocaM co-
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qlr€LnbHoro o6cnyxkrBanns, HopMarHBHbre rrpaBoBble aKTbI cy66eKTos Pocczffcr<oir

@e4epaqulr, AoJrxHocrHbre uHcrpyKrllala, \paBlrna BHyrpeHHero rpyAoBoro pacno-

ps.AKa, a raKxe Apyr[e aKTbr opraHa yrrpaBneHLrfl. cot\kranruofi 3aruHTbI :uaceilelr.r4fl pr

yqp ex.qeH ur. corJnaJrbHo ro o6 cnyxra BaHlafl..

2.4. Pa6orHHKt4 yrrpexAeHvrs, Hecyr orBercrBeHHocrb nepeA KiII4eHraMI,t colru-
aJrbHbrx cnyx6 14 [epeA o6rqecreoM 3a pe3yJrbrarbl csoefi .qeqrenbHocrkl.

2.5. Pa6orHuxra yqpexAeHr4, o6ssauH flporllBo.qeficrsosarr [poflBJIeHHf,M

Koppyilqur4 r{ npeArrpraHr{Marb Mepbr ro ee upoQunaKTI,IKe B rlop{AKe, ycraHoBJreH-

HoM 3aKoHoAarenbcrBoM Poccuficxofi @e4eparlktu o nporl4Bo4eficrnuI,I Koppyulll4kI.

2.6. Pa6orHr4K?r yqpexAeHr4{, ocyqecrBnf,rorque B3al,IMoAeficraue c pa6oruu-
KaMr,r Apyrux opraHoB r4crroJrHr,rremuofi BJracrH cy6rexros Poccaficxofi @e4epaqan,

AoJrxHbr 6rrrr An.rr Hux o6pa:qovr npoSeccnoH€ulz3Ma, 6e:yupe.rHofi perryralrl4ll,

cuoco6crBoBarb QopunpoBaHr,rro n cy6rexre Poccltficxoft (De,4epaqun 6larorpllflr-
Horo arlx eS Sexrunnofi pa6o:ru MopanbHo-rrcl4xoJlorurlecKoro KnllMara.

2.7 . P a6 orHr{Klr f{p exAeH vfl, Ha4erreHHbre op raH I43 aIII4 o HHo -p aqrop fl,AvrreJl b -

HIIMI4 IIoJrHoMortvflMV tlo orHorrreHl4rc K TIoAqI,IHeHHrIM pa6oruuraM, IIpI43BaHbI:

a) upunuMarb Mepbr rro upeAorBparqeHlrrc u yperynl4poBaHl{Io MexBeAoM-

crBeHHbrx roH$rnrroB HHTepecoB;

6) upnuraMarb Mepbl ro rpeAynpexAeHl{ro Koppyttr$kr;
n) ue AorycKarb cnyqaeB [pr{Hyx Ael:zs. no4ulaudunux pa6orHlrKoB K yqa-

crr{}o B AerreJrbHocrr{ [orrrrr4qecKprx napruit, plHblx o6ulec'reeHHblx o6teAunesaff.
2. 8. Pa6orHLrKr4 yrrpexAeHr4fl , HaileileHHbre opraHl,I3aqlltoHHo-pacnopsAl4TeJlb-

HbIMH IIOJIHOMO%UflMT4 TTO OTHOTUeHI{IO K IrOABe.{OMCTBeHHUI{ pa6OrHI4KaM, ,4On)KHbI

rrpr,rHuMarb Mepbl K ToMy, .Iro6H cBoI{M Jrr4tIHbIM rIoBeAeHI4eM no.{aBarb npklMep
rr e c rHo c r u, 6 e crtpucrp acrH o cr 14 kt c rlp aB eAJI rI B o crpl.

2.9. Pa6orHLrKrr yrrpexAeHnfl, HaAerreHHbIe opraHH3aIII4oHHo-pacnop{AI4TeJIb-

HbIMI,I IIoJIHoMoqyTflMkT TIo oTHoIIEHI,IK) K IOABEAOMCTBEHHTTVT PA6OTHVKAM, HECYT

orBercrBeHHocrb B coorBercrBkrLr c 3aKoHoAareJlbcrBou Poccuficxofi @e4epaquu sa

4eficreux wtu lesAeficrnus [oArruHeHnrrx pa6orHr,rKoB, Hapyuarc[u4x rIpI4HIII4rIbI

srrlKr4 u rrpaBzna cnyxe6Horo noBeAeHLrfl, ecrLr oHH He rrpkr:aflnu uep, uro6bl He Ao-

nycrrrrb raKux Aeficrnufi utru 6ez4eficrr,uit .

3 . 3ru.recKrre [paBrrna cnyxe6uoro noBeAeHI4x pa6orul4KoB

fKY CO KK <Eficrrafi [Al4>>

3.1. B cnyNe6uoM rroBeAen4u pa6orHuKy yqpexAeHus neo6xoAl4Mo I4cxoAurb

Ia3 KoHcrHTyIIrroHHbIx rloJloxerruit o roM, tITo t{eJIoBeK, efo lrpaBa Ia cno6oAbl qBrq-

rorc-s esrcurefi rleHHocrbo, H rcax4ufi lpaxAaHuH LIMeer IIpaBo Ha HelpHKocHoBeH-

Hocrb .IacrHofi xI,I3Hu, nuqHyrc u ceuefinyro rafiuy, 3aIrII,ITy r{ecrl,I, AocroI,IHcrBa,
cBoero 4o6poro I,IMeHI4.

3 .2. B cnyxe6noM rroBe.q enkrtr pa6oruura yqpexA enufl. HeAorIycrI4MbI :

a) nro6oro Br4Aa BbrcKa3brBaHus. n 4eficrnvfl, AueKpprMuuar\proHHoro xapaKTepa

IIo npLr3HaKaM froJra, Bo3pacTar p€ICbr, HaIILIoH€UIbHOCTI{, fl3blKa, fpax,qaHcTBa, coqu-

,'{
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€urbHoro, rIMyIrIecrBeHHofo uJII,I ceMefiuoro [oJroxeHpl.f,, IIoJrraTr4qecKLIx Hnh penutil-
o3Hbrx npeAnoqrenufi.;

6) rpy6ocrr4, [peHe6pexuremurrfi ToH, 3aHocrrr4Bocrb, npeAB3-srble 3aMer{a-

Hr,r.fl , npeAbfl BneHue HerrpaBoMepHbrx, He3acnyxeHHblx o6nuueuufi ;
ii

1n) yrposu, ocrop6ureJrbHbre BbrpaxeHtrfl. urrv pelJrLrKLI, ileitcrnux, fiperrflT-
crByroulue HopM€rnbHoMy o6ulenuro rrJrr4 rrpoBorlr4pyroqr{e [porr,rBorlpaBHoe noBe-

.{eHrIe;
r) rypenrae B cnyxe6nux [oMerrleHuflx, trpv roceuleHzl4 KJII,IeHToB Ha AoMy,

Bo BpeM.fl cnyNe6uux coBerrlaHufi, 6eceA, rdHoro cnyxe6Horo o6uIeHI4q c rpaxAaHa-
MH.

3.3. Pa6orHHKLr yqpex.qeHufl npkr3BaHbr crroco6creoearb cBorrM cryxe6uuru
noBeAeHLreM ycTaHoBJreHr{ro B KonJreKTr.rBe AenoBbrx B3auMooTuorueuufr I,I KoHcTpyK-

rr{BHoro corpyAHr4qecrBa Apyr c ApyroM.
3.4.Pa6orHr4Kr{ ytrpexAeHr.r{ AonxHu 6rrrs BexJrrrBbrnara,4o6poxeJlareJlbHbl-

MU, KOppeKTHbrMlr, BHr.rMaTeJrbHbrMpr u [poqBnf,Tb ToJrepaHTHocTb B o6rueuuu c

fp axAaH aM.rT vr KoJrJreraMr4.

3.5. Bneruuuir, eu1 pa6ourzxa frpexAenr4r, rpu I4clorIHeHI4LI I4M AonxHocr-
nrrx o6qgannocrefi B 3aBr{cr4Mocrr,r or ycJroBr4fi pa6our u Sopuara cnyxe6soro ue- i

poilplrf,Trlf, AonxeH cnoco6crBoBarb yBaxeHr{ro fpaxAaH K rocyAapcrBeHHblM opra-
HaM pr opfaHaM MecTHofo caMoynpaBJreHr4r, yqpexAeHr{sM corlkta-IrbHofo o6cnyxu-
BaH:afl, coorBercrBoBarb o6uleupzH-f,ToMy AeJroBoMy crHJIIo, roroprtfi orJlI4rlaror

o Sraqr,ranbHocrb, cAepxaHHocrb, TpaAI4IIuoHHocrb, aKKyp arHocrb.

4. OcnosHbre [paBuna rene@oHHoro 3TI4Kera pa6oruuron
fKY CO KK <<Eficrufi [AVl>>

4. 1. OcHoBHbre rpaBr,rna rere$ounoro grl{Kera corpyAHI4KoB:

cHr.rMaTb rpy6rcy Ilocne BTopofo, MaKcuMyM TpeTbero 3BoHKa;

Ha3brBarb opraHr43arlzo,.{onxHocrb, rrpeAcraBJl{Tbcf IIo HMeHra (or.recrny);
lorpr{BercrBoBarb co6ece.{uraxa (,{o6poe yrpo/4enr/neuep) ;

o6paularrcq r co6eceAHl4Ky rlo uMeHLI (o'ruecrny).
B cnyuae He3HaHLrf, r{MeHr{, yrorrH[Tb, KaK MoxHo o6pauqa'rrcq K 3BoHrureMy,

Hanpr,rMep: <<Craxure rrox€uyitcra, KaK, Mory x Bau o6parqarscx?>>;

foBopr{Tb qeTKo, He Toporrf,cb, poBHbrM, 3aHHTepecoqaHHbIM, cnoxofturuvt,
go6poxenareJrbHbrM ToHoM;

BHr4MaTeJrbHO BbICJIyIXaTb IIO3BOHLIBIITe|O ;

ne uepe6 vBatb 3BoHflrrlero;
cneAr4Tb 3a JrorrlKofi csozx BbIcK€BbIBauuit;
ecJrra Ans [poAoJrxeHr4, 6ece.{rr neo6xoguMo yr{acrl,Ie Apyroro corpyl.trvna,

TO rrpeABapr4TenbHo HaAo y3HaTb y rro3BoHr4Brrrero, ecTb Jrr{ y Hefo BpeMf, Ha oxHAa-
HI4E OTBCTA;

3aBeprxas pasroBop, npex.{e qeM [olpoqarbc.fi c co6eceAHI4KoM, [oI4HTepe-

coBarbcr: <Mory JrH f, orBerrzTb elrle Ha KaKr{e-JrH6o nonpocrt?>>, I4 ToJIbKo [onyqI,IB



orpuuarenbHbrfi orBer, 3aBeprrrraTb pa3roBop. flpeN4e veM IIoJIoxI{Tr rpy6ry, no-
npoqarbc{ c r{eroBeKoM, cKEBaB enay <.{o aBvr4a:r':afl>>.

5. OrsercrBeHHocrb 3a Hapy[IeHrle KoAercca

5.1. HapyrreHue pa6ornuroM yqpexple:unfl, rroJroxeHufi Kolexca roAJIexI4r
alaankrcy kt \pu roArBepx4e*krtr Sarra HapyureHu.tl - Mop€ulbHoMy ocyxAeHlzlo, a B

cryr{aqx, [peAycMorpeHHbrx Se4epanrHbIMI4 3aKoHaMI4, HapyIueHLIe nonoxeuuff ,',

Ko4exca BJrerrer rrplrMeHeHr{e K pa6ornraxy Mep ropl4.Uaqecrofi orBercrBeHHocrl4.
5.2. ColnroAeHlre pa6otrur<oM yqpexAeH:afl,IloJloxeHrzfi KoAexca yrII4TbIBaer-

cfl trpkr [poBeAeHukr arrecraryuit, $opuupoBanm KaApoBoro pe3epBa Ans BbIABI4xe-

Hld.fl. HA BbrruecToflIlr4e AOnXHOCTH.

5.3. HapyrreHr4e pa6oruuroM ytrpexpleHwfl, rloJloxeHufi KoAeKca rloAnexl4r
ocyxAeHr,rro Ha 3ace1a:aura o6ulecrBeHHoro (uone.rr,rreJrbcKoro) conera
coquaJrbHoro o6cny)KuBaHufl (aaree - Coner).

5.4. Coser Bo B3al4rrao4eficrnvu c a4ul,IHl{crpaqraefi yupexAeHus
o6cnyxunalakrfl. o6cyx4aer Qarcrr neco6ruoAeHr4.rl rpe6onaHufi r< cnyxe6uoMy roBe-

AeHr4ro pa6oruura yqpexAeuvrs, corlr4anbHoro o6cry>KvrBaHufl, BHocLrr npeAnoxelaurs.

no 3arrlrlrTe [paB r{ r4HTepecoB KJTHeHToB corlpraJrbHrtx cnyx6, a I.lpw seo6xoAttMooTl4

o H€L[oxeHuv Ha pa6ourur<a Ar4crlr4nJrr{HapHoro B3blcKauIas. PeureHkrfl, Cosera y'{u-
TbrBaroTcs npu rrpoBep.e:etuvr aTTecTarlr4r,r, [poABI4xeHLIu uo cnyN6e u nooulpeHuqx

coorBercrByroruero pa6oruuxa.

IOpucxoucynbr E.B. Beffee

yrrpexAeHu,

coqrraJrbHofo
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